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We're changing our name to Aetna The same great resources you're used to
Coventry and Aetna have been the same company You can use the same websites and tools you've
since 2013. We're changing our name and logo, always used to submit claims, precertify and
but our relationship with you and our members access referral requests.

will stay the same.
y Remember, Aetna and Coventry are the same

company, so you and your patients may see either
name or logo on the communications we send
to you.

Staying dedicated to our local relationships
We value our local relationships, so our plan
offerings and contract agreements won't be
impacted by our name and logo change. You'll
continue to follow the same processes you do today.

We're here to help
We're always working to improve your experience. So if you

have any questions or concerns, please call us. You can reach
us at the number on your patients’ ID cards.

Aetna is the brand name used for products and services provided by one or more of the Aetna
group of subsidiary companies, including Aetna Life Insurance Company, Coventry Health and Life
Insurance Company and their affiliates (Aetna).

Aetna Medicare is a PDP, HMO, PPO plan with a Medicare contract. Our SNPs also have contracts with State
Medicaid programs. Enrollment in our plans depends on contract renewal. See Evidence of Coverage for a
complete description of plan benefits, exclusions, limitations and conditions of coverage. Plan features
and availability may vary by service area.
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