
 
Payers 

 

 

TRISTAR Benefit Administrators 
(formerly American Administrators) 
Claims:   PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 456-4584 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 456-4584 

 
American Health Holding (AHA) 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
Refer to ID Card 

 

 
American National Insurance Company 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 899-6520 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 899-6520 - individual policies 

 

 
APPO 
Claims:  Refer to ID Card. 
Electronic Claims ID # Refer to ID Card. 
Eligibility & Benefits: 
Refer to ID Card 

 

Beechstreet 

Claims:  Refer to ID Card. 
Electronic Claims ID # Refer to ID Card. 
Eligibility & Benefits: 
Refer to ID Card 

 

 
Benefit Administration Services, Ltd. 
(BAS) 
Claims: PO Box 21515 
Egan, MN 55121 
(601) 605-6612 
Electronic Claims ID #41205 
Eligibility & Benefits: 
(601) 605-6612 

 

 
Benefit Management Systems, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(601) 856-9029 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(601) 856-9029 

 

Benefit Support, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(770) 532-2690 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(770) 532-2690 

 

Benefit Support 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 777-4782 

 

 
Boon-Chapman  Benefit  Administrators 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(512) 454-2681 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 252-9653 

 

Butler Benefit Service, Inc. (BBSI) 
Claims:   P.O. Box 3310 
Davenport,  IA  52808-3310 
(866) 927- 2200 
Electronic Claims ID #42150 
Eligibility & Benefits: 
(866) 927-2200 

 

CBCA 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(888) 314-3348 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(888) 314-3348 

 
Claims  Application Management,  Inc 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
800-759-7422 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
800-759-7400 

 

Complete Benefit Solutions, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(866) 887-2274 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(866) 887-2274 

 

Comprehensive  Benefits 
Claims:   PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 453-4091 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 453-4091 

 

Consolidated Health Plans (MA) 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 633-7867 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 633-7867 

 

CoreSource 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 282-3920 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(866) 682-3152 

 
Coresource 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
Refer to ID Card 

 

Coresource (Little Rock) 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(888) 604-9397 

 

Corporate  Benefit Service 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 277-9476 

 

EBS/ Meritain Health, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 256-2657 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 256-2657 
(866) 887-2274 

 

 

1 



Ecom PPO.com, Inc. 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
Refer to ID Card 

 
Employee Benefit Services, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(601) 353-0002 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(601) 353-0002 

 
First Administrators, Inc. 
Claims:  P.O. Box 9900 
Sioux City, IA 51102-9900 
(800) 206-0827 
Electronic Claims ID: 
Refer to ID card 
Eligibility & Benefits: 
(800) 206-0827 

 
 

Fortis / Assurant Health 
Claims:    PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 800-1212 

 

 
Fox Everett 
Claims:  PO Box 6012 
Jackson, MS 39125-6012 
(877) 476-6327 
Electronic Claims ID # 64069 
Eligibility & Benefits: 
(888) 582-3370 

 

 
Freedom Life 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 387-9027 

 

 
GE Group Administrators 
Claims:   PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(866) 268-4274 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(866) 268-4274 

Gilsbar, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(888) 215-9841 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(888) 215-9841 

 

GlobalCare, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
502-245-7616 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 860-1111 

 
GreenTree  Administrators,  Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 825-2117 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 470-8363 

 

Group Benefit Services, Inc. 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits 
(800) 995-3569 

 

 
Group & Pension Administrators, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 827-7223 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 827-7223 

 
Gulf Guaranty Employee Benefit 
Services 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 890-7337 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 890-7337 

Gulf South Risk Services, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 256-4776 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 256-4776 

Health Administrators,  Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(610) 374-4040 
Electronic Claims ID # 36335 
Eligibility: (800) 782-0392 
Benefits:  (877) 634-9814 

 

Healthcare  Solutions Group 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(918) 687-1261 

 

 
HealthSCOPE  Benefits, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(314)768-7305 
Electronic Claims ID # 36335 
Eligibility & Benefits: Refer to ID Card 

 

 
HealthSmart Preferred Care, Inc. 
Claims:   PO Box 53010 
Lubbock,  TX  79453-3010 
(800) 687-0500 
Electronic Claims ID # 75250 or HSPC1 
Eligibility & Benefits: 
Refer to ID Card 

 
HealthSmart (Previously  BM I-Health 
Plans) 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 824-5034 

 

 
IMA of Louisiana, Inc. 
Claims: PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 742-9944 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
Refer to ID card 
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IMA of Louisiana, Inc. 
Claims:  PPOplus,LLC 

MCM Maxcare 
Claims:  PPOplus, LLC 

PHX    Prairie States 
Claims:  PHX   Prairie States 

PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 742-9944 

PO Box 3428 
Oak Brook, IL 60522 
(800) 533-9434 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 533-9434 

PO Box 23 
Sheboygan, WI 53082-0023 
(800) 615-7020 
Electronic Claims ID # 
Eligibility & Benefits: 
(800) 615-7020 

Insurance  Management Services, Inc.   
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 687-5944 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 687-5944 

Meritain Health, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 256-2657 
Electronic Claims ID # 36335 
Eligibility & Benefits: 

PHX    Premier Healthcare Exchange 
Claims:  PHX  Premier Healthcare 
Exchange    

th
 

17851 N. 85  Street, Ste. 105 
Scottsdale, AZ 85255 
(888) 621-7900 
Electronic Claims ID # 

 (800) 256-2657 Eligibility & Benefits: 

Insurance Systems, Inc.  
(800) 615-7020 

Claims:  PPOplus, LLC MPE Employee Benefit Services, Inc.  
PO Box 3428 Claims:  PPOplus, LLC PHX    Shasta Admin 
Oak Brook, IL 60522 PO Box 3428 Claims:  PPOplus,LLC 
(800) 255-8730 Oak Brook, IL 60522 PO Box 3428 
Electronic Claims ID # 36335 (601) 605-8170 / (800) 311-1573 Oak Brook, IL 60522 
Eligibility & Benefits: Electronic Claims ID # 36335 Electronic Claims ID # 36335 
(800) 255-8730 Eligibility & Benefits: Eligibility & Benefits: 

 (800) 311-1573 (888) 621-7900 

Key Benefit  Administrators 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 242-1510 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
Refer to ID Card 

 

 
Lockard & Williams Insurance Services 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 530-7222 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 530-7222 

 

 
Lockard & Williams 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 530-7222 

 

 
Med-Pay, Inc. 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 770-9087 

 
HealthSmart (Previously Mutual 
Assurance  Administrators) 
Claims:    PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 825-3540 

 
National Rural Electric CO-OP 
Association 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(402) 483-9200 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(402) 483-9200 

 
NovaNet, Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
Refer to ID Card. 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
Refer to ID Card. 

 
PHX    Fox Everett 
Claims:  PHX   Fox Everett 
PO Box 6012 
Ridgeland, MS 39158 
(877) 476-6327 
Electronic Claims ID # 
Eligibility & Benefits: 
(877) 476-6327 

 
Pittman & Associates 
Claims: PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 238-1344 

 

 
Professional  Benefit  Administrators 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 762-4130 

 

 
ResourceOne  Administrators 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 278-8470 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 967-2077 

 

 
 

Resource One Administrators 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 967-2077 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 967-2077 
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Select  Administrative Services 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 847-6621 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 847-6621 

 

Self-Funded Plans, Inc. 
Claims: PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 722-7374 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 722-7374 

 

 
Shasta  Administrative Services (ECOM) 
Claims: PO Box 1747 
Redmond, Or 97756 
(888) 215-9841 
Electronic Claims ID # 75280 
Eligibility & Benefits: 
(800) 441-4518 

 
 

South Central  United Foods 

Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 527-1236 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 527-1236 

 

 
Southern  Benefit Services, LLC 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(866) 342-0182 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(866) 342-0182 

 

 
Starmark 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 522-1246 

 

 
 

Superien 
Claims:  PO Box 6743 
Lubbock, TX 79493 
(888) 315-6045 
Electronic Claims ID # Refer to ID Card. 
Eligibility & Benefits: 
Refer to ID Card 

The Kempton Company 
Claims:    HealthSmart 
PO Box 53010 
Lubbock, TX 79453 
(800) 324-9396 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 324-9396 

 

 
The Loomis Company 
Claims: PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(888) 797-1218 

 

Trustmark/Starmark,  Inc. 
Claims:   PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(866) 522-1246 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(866) 522-1246 

 

United Security Life 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 875-4422 

 

 
Waterstone  Benefit  Administrators 
Claims:  PPOplus,LLC 
PO Box 3428 
Oak Brook, IL 60522 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(405) 440-8888 

 

 
 

Web-TPA,  Inc. 
Claims:  PPOplus, LLC 
PO Box 3428 
Oak Brook, IL 60522 
(800) 930-2432 
Electronic Claims ID # 36335 
Eligibility & Benefits: 
(800) 930-2432 
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